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In	 response	 to	 the	 phenomenon	 of	 low	 employee	 satisfaction	 level	 on	 performance	 appraisal,	 organization	
nowadays	need	to	identify	the	determinants	of	employee	satisfaction	in	the	performance	appraisal.	The	purpose	
of	 this	 article	 is	 to	 develop	 a	 conceptual	 framework	 about	 the	 determinants	 of	 employee	 satisfaction	 in	
performance	appraisal	using	the	effectiveness	of	performance	appraisal	approach.	
	
The	 review	 of	 this	 article	 using	 three	 approaches.	 First,	 this	 article	 discusses	 the	 relevance	 of	 employee	
















efforts	 in	 achieving	 goals	 because	 employee	 has	 a	 role	 as	 the	 driving	 force	 of	 all	 the	 resources	 owned	



































ethic.	 According	 Stevers	 &	 Joyce	 (1999),	 the	 commitment	 and	 performance	 of	 employees	 depends	 on	 the	
evaluation	and	perceptions	of	employees	in	the	performance	appraisal	practices.	Therefore,	it	is	necessary	to	








































appraisal	will	affect	 the	effectiveness	of	 the	performance	appraisal	 itself.	Employee	satisfaction	may	 include	
satisfaction	 with	 the	 performance	 appraisal	 system,	 satisfaction	 with	 the	 implementation	 of	 performance	















(Ikramullah,	et.al.,	2016.	The	purpose	of	performance	appraisal	 that	 is	 relevant	to	the	organization's	goals	 is	
necessary	for	the	effectiveness	of	the	performance	appraisal	system	(Boice	&	Kleiner,	1997;	Ochoti,	et.al.,	2016;	
Ikramullah,	 et.al.,	 2016).	 Generally,	 the	 purpose	 of	 performance	 appraisal	 is	 for	 administrative	 needs	
(Palaiologos	et	al.,	2011)	and	development	requirements	(Ikramullah,	et	.al.,	2016).	If	the	employee	does	not	























appraisal,	 Showkat	 (2013)	 is	 generally	 argued	 that	 the	 effectiveness	 appraisal	 focuses	 on:	 the	 design	 of	 the	
performance	appraisal	system;	its	process	involving	the	employer	as	well	as	a	program	evaluator	organizations	
to	reinforce	the	achievement	of	 the	performance;	 the	output	of	 the	 function	of	 the	process	of	performance	





























Based	 on	 the	 review	 of	 previous	 research,	 obtained	 the	 determinants	 of	 employee	 satisfaction	 in	 the	
performance	appraisal	with	the	determinants	of	performance	appraisal	efectiveness	approach.	The	model	can	
be	applied	 in	 the	organization	 that	 implement	 the	performance	appraisal	 system	based	on	management	by	
objectives.	 Further	 research	 can	 explore	 the	 significant	 factors	 that	 determine	 employee	 satisfaction	 in	
performance	appraisal.	 In	addition,	 further	 research	may	also	examine	 the	 influence	of	 the	determinants	of	
employee	satisfaction	in	the	performance	appraisal	toward	the	desired	variable.	
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